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ITP’s SME Seminar Series Won Great Success!

To help local SME’s and entrepreneurs enhance
their human resource management skills and to
gain wider public recognition, ITP launched its
first SME Seminar Series jointly with the Trade
and Industry Department (TID) this month. The
seminar leader who kicked off this series was our
General Manager, Dr. Denny Chow. The title of
the first scheduled for June 14,
Wednesday, was: “Effective Interviewing skills
for Selecting the Right Talents” (#% = & ¥ 4 »c44
FoE RS T FERA L),

series

seminar,

Responses to this have been most
encouraging. We were told that this event was
already over-subscribed before noon the day the

announcement was emailed to TID’s SUCCESS

registered users.

ITP GM Denny Chow greeting the audience
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By Mr. Alfred Ho, FITP

To rally support Chairman Fred Kwan and Exco
Member Alfred Ho also turned up to meet with
TID’s officers and greet participants. Originally
some 70 seats were set at the foyer besides TID’s
SUCCESS (Support and Consultation Centre for
SMEs) Centre to accommodate the attendants.
As the seats were quickly taken up by registered
participants, a long queue of stand-by/walk-in’s
appeared. Ultimately additional rows of seats
had to be added to satisfy all those coming.
Through the good responsive efforts of TID staff
on site the session with an audience of close to 90

got started just shortly past 3 p.m.

Partial view of the big audience at SUCCESS

After a short ritual of welcome, introduction and

souvenir presentation, Denny started his session.
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Different from most talks and seminars held at
TID, Denny’s session was filled with participant
interaction, well illustrating the application of a
wide spectrum of training approach options, as
well as serving as a good role model that a
professional institute of training and development
(in fact Hong Kong’s only one) can demonstrate
to the public. Participants were asked to recall

their past interviewing experience/incidents
(interviewing job applicants as well as being
interviewed) and share with people sitting
Their

experiences were sampled (by inviting volunteers

adjacent to them in small groups.

to come out to share their stories and views), and
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from there concepts and good practices of job
interviewing were extracted. There were also
group topical discussions on job advertisements,
preparation for interviews, and case sharing. At
the end there was a Q&A session, and, as expected,
the incessant series of questions from the floor
made the seminar over-run. Finally the session
ended around 5:15 p.m. with a great applause

from the audience.

The next event is scheduled for coming September,
and Exco Member Richard Lui would be ITP’s
seminar leader. LINK shall report to members

on this by then.
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Visit to CLP Training School

Thanks to the ITP Chairman and other organizer’s
efforts, some student members studying at the
Hong Kong Institute of Education got the chance
to visit the China Light & Power (CLP) training
school to learn about their training programs and
training facilities, and to appreciate the training
skills used.

The Training Manager first gave an excellent
introduction about the company and its training
facilities. After that, we had the opportunity to
visit their workshops, witnessing the modern
equipment set up for the training purpose. From
there, we have a deeper understanding about CLP,
CLP training school, and the training programs

they provide.

Through the visit, we were given to understand

that CLP has powered Asia’s dynamic and
spectacular growth over the past hundred years.
And now with its main operations in Hong Kong,
it operates also in Mainland China, Australia,
India, and Southeast Asia and Taiwan. The
training school provides Technician Trainee
Program, Apprentice Training Program, Training
and Internship program, and Graduate Trainee

Program. These programs give the trainees, the
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By Ms Linda Kuang
Student Member from HK Institute of Education

apprentices, and the graduates the opportunities to
receive intensive technical skill training such as
electrical installation, electrical fitting, and cable
joining and overhead line installation. Trainees
have to attend workshops, receive on-job training,
which also covers other soft skills. The programs
also offer structured training in power network,
system  design, generation

power process,

operations and maintenance, protection and
automation as well as knowledge in business
strategy, marketing, project management skills,
resources planning, health and safety, environment

and quality control.

During this visit, I get the views that the CLP

training school provides hard skills and soft skills

training through such methods as lecture,
workshop, on-job learning, and video. Although I
have little knowledge about power, electrical and
the related projects, I have got the opportunity to
see how the training theories and skills are used in
the real life, particularly in modern industry. Their
training programs mainly focus on the technology
knowledge, skill, and operation, with little on the
management training. I still have much to learn

and digest after this visit.
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The I'TP visit to the Fire Services Training School

By Mr. Sam Ying, FITP

The scenic site at Pak Heung on Fan Kam  Greeted by three officers, the delegation was first
Highway is not a holiday resort; it is the infamous ~ given a briefing about the functions and works of
venue for the training of fire fighters and rescue  the Fire Services Department. Apart from the
personnel in Hong
Kong. With the

broadly known

. work in fire

words “Fire = fighting and
Services Training : ambulance
School” and small service, the

logos humbly | department  also

engraved in the [ | covers fire

front gate, the prevention,  fire

narrow  entrance safety and
driveway to the inspection,
training  campus building
does not lead to inspection,
any grand structures or conspicuous set ups. licensing, fireboat and diving service, and a

Established some forty years ago, the training  number of special fire and hazard prevention
school is the major and perhaps the only training services.

venue of fire
fighting, and One of the officers introduced to the
rescue delegation the Special Rescue Squad (SRS)
of the Department. The SRS, staffed by

technically trained personnel provides

services. It is
not hard to
imagine  the
difficult life
of those
devoted

special rescue service such as mountain
rescue service, road traffic rescue service and

high angle rescue service. In addition, we

j were also given to understand that there is a
young men and women, who are here to undergoa ~ USAR team (Urban Search and Rescue Team)

26 long weeks of some kind of toughest and  whose special rescue functions extend to cases

highly demanding knowledge, skill that require search

and physical training. ' and rescue such as
severe fire, building
On 15 June 2012, the ITP delegation,

led by our Chairman, Mr Fred Kwan,

collapse, flooding,
landslide, fire and
paid an afternoon visit to the Fire collapse of aircratft,
Services Training School to learn in tunnel, and on
about the making of first class fight bridge, and severe

fighter officers and ambulance officers. traffic accident.

ITP LINK, JUNE 2012, ISSUE 38 Page 5 of 6



While going through the training compound, we
witnessed teams of learner-fire fighters taking fire
fighting and rescue training on three high-rise
towers. Apart from the professional fire fighting
and rescue skill and knowledge, it is also of great
important for the trainees to learn to work in

teams.

ITP LINK Editor: Sunny Chan, FITP
Kelvin Sze, FITP

The afternoon visit ended at 5:30 pm when the
Chairman, Mr Fred Kwan and the

Manager, Dr Denny Chow presented a souvenir to

General

the Fire Service Training School. Before leaving
the school, the delegation took a group photo with
the officers. Here, the institute wishes to thank Mr
Tommy Choy, Event Organizer, for his efforts in

arranging this much valued visit for its members.

BT
Web Site : www.itp.org.hk
INSTITUTE OF TRAINING PROFESSIONALS
Fﬁ?ﬁ*} “ﬁ?ﬁhﬁﬁ #5107 %‘fﬁﬁ} N 2507 #
Rm. 2507, Richmond Commercial Building, 107 Argyle Street, Mongkok, Hong Kong.

Phone: 2393 3377 Fax: 2309 2799
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Page 6 of 6



